Use the decision matrix below to
decide eligibilty for services

Does the client need Personal, Clinical,
Respite, or Domestic Support?

May not need
services or may
require HCP

Is Patient a DVA
White or Gold
Card Holder?

Patient will need to
access alternative
funding such as
HCEP or Private

Do they have an
approved condition?

Patient Required Patient Requires
Personal or Clinical Domestic Support
Support (Day or Night) or Respite

Refer to Harwell
Refer to Harwell Through the
Home Care Directly Veteran Home Care
Program (VHC)

Assessment
completed over
the phone via
1300 550 450

Referral Received
directly to Harwell
via Assessment
Agency




